How to
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Send a Case to a Lab and a Patient.

After you have scanned and validated a case, you can now send it to the lab

by following the steps below:

Step 1. First select the Send icon from

the workflow at the top of the screen.

A 3D overview of the case will be shown inthe
center of the screen.

Step 2. You can examine the order in more
detail by clicking View in the lower left corner
to see the scans and patient details

Step 3. To send the case to the patient, press
on the Send to Patient option.

Note: To be able to use this option, remember
to save the patient’s email address in the
patient profile.

Step 3. Before being sent to the designated
lab the scans will be postprocessed.
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These materials are for training purposes only. For full information on correct usage please consult the official Safety and Set up Guide and the most
current Manual. Please contact your reseller for availability of 3Shape products in your country.
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Step 4. When the case has been successfully »
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sent a green tick will appear. I T/

Step 5. You can monitor the status of the case
by using 3shape Communicate.
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