. .
g
&
i | .
.,Q-‘.:.t e 5.-“,‘ :::..“. " |
* ‘O T e . © WP w2 ? .
”..'——' o wed et UV g g
~ L H-HIH A < - — .
y L] L ] *< Yy -' o R ) ’ - ) . i ShD
: l‘;_l.g' L (S=% o). s~ _— "“.‘.’:‘..'3 :
T L T Av i NS - L ol g “.-l. y (]
A o £ i D\ T
- - : \ v it

Straumann Group eShop

= shop.straumann.com

straumanngroup




1. The home screen

Brand selection o

« Move easily between the brands of
the Straumann Group — the shopping
cart and customer account remain
unchanged

# straumann

Product categories 6

« Our product categories
clearly arranged in a
drop-down menu.

- The menu can be reached
from each subpage

Bestseller

Content pane 5

- Find bestsellers and new products
even faster

Search
+ by article number

« or within a brand by name

© NECDENT

9 R:ELE
Never miss a campaign.

« Current offers and new products
are just one click away

Straumann Group eShop 2.0

Jetzt mehr erfahren

Straumann® — Der globale Goldstandard in asthetischer Zahnmedizin.

10

Top navigation

Faster access to the Straumann
services.

« Self-service portal with access to

order and invoice overview ...
+ Scan & Shape service

Schnell ans Zie!

Meine Rechnungen

L
Quick Tip

For quick access, save the
eShop link in the Favorites in
your web browser.

Log in/Register
- Log in with an existing account
« Or register for a new customer account

Tip: only logged-in users will see the prices
in the eShop and obtain access to all functions.

Language

Select preferred language.

Your shopping cart

- View all articles in the
shopping cart

« Delete or add articles easily

Reach your
destination fast
Useful links, including:

« Order overview

« Order process

« Returns

- Invoices

- Catalog download ...



2. Log in with existing account

Login

« Enter e-mail or username
« Enter password

+ Confirm with "Login"

\

straumanngroup
Forgotten your
password?
= « Asingle click will open up a
Passwort zuriicksetzen N - !
T e e Gl b ©) P o separate window (point 3)

E-Mail / Benutzername

Reset password:

« Enter e-mail or username

« Confirm reCaptcha security prompt

+ Alink to reset your password will be
e-mailed to you

©2019 Institut Straumann AG Rechtiiche Himweise  Datenschutzeridarung  Impressum
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° Quick Tip :\Qi
3. Register as a new user weposteyasmn

customer number you save time
on the registration.

2 B0 [ Register

« Fill it out to create a new user « click to see the registration form

- Within a working day, the registration is checked
by our customer service and approved. You will
receive a notification

# straumann

Legen Sie ein Konto an Jetzt anmelden und profitieren!

p eShop Konto und profitieren Sie von folgenden Vorteilen:

Welchen Service mdchten Sie anfordern?
unden am Tag, 7T

[ Hiermit beantra ugriffzurn [ Hiermit beantrage ich Zugriff zu Scan

eShop

E-Mail . 2

Vomame Nachname *

@O0 Kundennummer vorhanden

[ ich stimme der Verarbeitung meiner Daten gem

zu.

oport Services Unternehmen [ CARES® Scan & Shap

d von 7:30 - 17:30 Uhr .M 1 0730 Uhr bis 1730 Uhr

8

+ %0800

Rechnungen und Zahlungen
Uhr bis 17.00 Uh

* X.0619651777

® & Deutsch v

Conditions  Nutzungsbedingungen Datenschutzerklarung  Imprint

©2019 Institut Straumann AG




. User Account /Dashboard

Allgemein

Bestellung / Retoure /

Beanstandung

Rechnungen und Zahlungen

Support

traumann AG

Retoure & Beanstandung

2 personliche Info
Name:
E-Mail:

Telephone:

Unternehmen

Available Services

- Personal data
« eReturns & eComplaints
+ ePayments and Invoices

Rechnungen und Zahlungen

EShop
* Montag bi

812

Rechnungen und Zahlungen
» Montag bi
= 06196

reitag durchgehend von 7:30 - 17:30 Uhr

eshop  CARES® Scan & Shape

8 Unternehmensdaten

Kundennummer:

Telefon:

CARES® Scan & Shape
. Freitag von 0730 Uhr bis 1730 Uhr
810816

itag von 08.00 Uhr bis 17.00 Uhr

Terms & Conditions

L

Create returns online and
receive extended durations
and better pickup conditions.

Quick Tip

1 RE;
Get acces with one click to

« User account with personal settings and services
» Logout from eshop

® == Deutsch v

Nutzungsbe: Imprint




5.1 Buying online /Search for products

Product Categories 2

« Browse by category with in
a brand

# straumann

= Kategorien

Implantatidsungen

Straumann Group eShop 2.0

Jetzt mehr erfahren

Bestseller

Search

« Search by article number, use your barcode

scanner or by title

Neue Produkte Schnell ans Ziel

Straumann® Emdogain

Straumann® — Der globale Goldstandard in dsthetischer Zahnmedizin.

17
-
|II©_
S
[}

Quick Tip

Prices are only displayed
after login

/—9 EHES

Article number at hand?

« Just type it in also directly
within the basket screen




L
\O/

5.2 Buy products / Filtering

logo will return you directly to
the homepage.

‘'8 Product overview

+ See all variants of articles within a category
grouped together

Filtern Bone Level Tapered Implantate (BLT)
Fi Ite rs 5 5 4 Prod kt(e)

Enossaler Durchmesser

g48mm (1) '

« Activate one or multiple
filter criterias

Discover more

ale Lange m Bone Le pered Implantate @ 4.8mm Bone Level Tapered Implantat @ 4Imm Bone Level Tapered Implantat @ 2.9mm Bone Level Tapered Implantat o DISp|ay all articlesin a

e table view
fontetr) | ante wvariantetr) [N 6 ey

Services Jnternehmen

CARES® Scan & Shape

n 0730 Uhr bis 1730 Uhr

Rechnungen und Zahlungen
. Freitagvon 08.00 Uhr bis 1700 Uh:
* 0619651777

® & Deutsch v

stitut Straumann AG erms & Conditions  Nutzungsbedingungen  Datenschutzerklarung  Imprint




5.3 Selecting a specific article

Filter within
selection

« Detail view on all variants to
drill-down further

Technical specs

« Quickinfo for the selected
product

Related
products

- Recommendations that
are relevant for the
selected article

B Product information -3 Reset filter

- Click to see the technical specification (13)

Bone Level Tapered Implantat - @ 3.3mm NC - SLActive® 8mm, Loxim™ - Roxolid®

[%7] 0213308

Oberfliche Verfahren Enoss Material
- -

Roxolid®  SlActive®  Nicht gefiihrt

%57 021.3308G

[E7) 021.3310

[FE7) 021.3310G

(7] 0213312

13

Implantate  Im) inie

Technische Informationen

Bone Level Implants i Roxolid® en Nicht gefiihrt
8mm m tform  Narrow CrossFit® @33 mm SLActive® urchmesser @33 mm

Loxim®

Weitere Produktdetails
BLT, das Straumann® Bone Level Tapered Implantat - di

Implant Category ¥ || Implant:

Einh 14 'pen, Gingivaformer

ad £ P

\‘('j/
Quick Tip =

Use the sorting by clicking the
column name or filter with the
drop downs provided.

« Reset all filters at once using this symbol

/—® Add to basket

« Enter amount

« Oneclick to add it to
the basket

Favorites

Shopping lists

« Add an article to the favorite
shopping lists

Pagination

« Further variants can opened
by selecting the next page




6.1 Completing an order

<

Support Services Untemehmen EShop

Print Basket /8y Special remarks

- Generate a PDF for
improved printout

Discounters / Vouchers

« Don‘t miss a deal

Warenkorb = ~ §

Tapered Effect implantat @ 4.8 mm - Wide Neck - SLA® 10 mm - R xolid®

iter einkaufen

Rechnungen und Zahlungen
 Montag bis Fre

+ $06196517 77

chgehend von 7:30 - 17:30 Uhr

Enter article number of pA) Empty basket
scan barcode - Deletes all articles
- Enter article number atonce

« Scan your package

en (1) 6

Twischensumme: Fr.332.00

Fr.33200 X

Bestellsumme Fr. 352.55

hre Referenz / Bestellnummer

Ihre Nachrichtan uns

CARES® Scan & Shape
= Montag bis Freitag von 0730 Uhr bis 1730 Uhr
00 810 816

00 Uhr bis 7700 Uhr

\‘('j/
Quick Tip =

Create favorite lists to save time
for your next purchase

| Open basket

Save basket

« Add all articles to a new or
existing favorite lists

Couponcode

« Enter any voucher codes

Po and Comments

Enter patient ID or any other
reference to have them printed
on the order confirmation

o o

\o Checkout




6.2 Order review and submit

straumanngroup

< Ubersicht

Auftragssummen

Zwischensumme:

MV

Gesamtsumme

Produkt(e)

©2019 Institut Straumann AG

Summary
« Check your order at a glance

« Click on the pencil for any changes

——

1. Zahlungsart

e
Fr. 425.00

Fr. 0.00 2. Lieferadresse

Fr.3275 25582 - Testla

Commerce
Tes 5

Fr. 457.75
3. Billing Address

25582 - Testkunde E-Commerce

Bone Level Tapered Implantat - @ 3.3mm NC - SLActive® 8mm, Fr.425.00

Loxi xolid®

4. Rechnungsempfanger

25582 - Testkunde E-Commerce
0!

20000

5. Liefermethode

anmelden

G n g

st auten g Ym—

Need help?Call us

Terms & Conditions ~ Nutzungsbedingungen  Datenschutzerklarung  Imprint

\‘('j/
Quick Tip =

You will receive an email with
all details once we process
your order

—0 Buy now




Questions or remarks? We are happy to help:
E-Mail: ecommerce@straumann.com



International Headquarters
Institut Straumann AG

Peter Merian-Weg 12
CH-4002 Basel, Switzerland
Phone +41 (0)61965 1111
Fax +41 (0)61 965 11 01
www.straumann.com

© Institut Straumann AG, 2020. All rights reserved.
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