
Web Portal Starter Guide





1 Not all products are available through wax up workflow
2 STL file upload option availability may vary from country to country
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1. Sign Up For Scan & Shape

1. Click on  CARES® 
Scan & Shape in the 
menu bar

2. To start your  
registration, click 
on the log in tab.



1. Sign Up For Scan & Shape

3. New user: 
Register as new 
user to continue

Registered User:
Enter login here to 
continue to portal



1. Sign Up For Scan & Shape

4b. New user with existing 
Straumann account #: 
Follow step 4a and additionally 
check the box “I have a 
customer #” to continue

4a. Select “ Register as 
Scan & Shape User” and 
fill out the mandatory 
fields and click “submit”



1. Sign Up For Scan & Shape

5a. You will be re-directed to the 
main e-shop page.
Once you received your email 
continue by clicking on ”Login”

5. Your registration has been 
submitted and you will receive a 
email with your credentials 
shortly.
Click “Done” to continue.



1. Sign Up For Scan & Shape

In the body of the email you will 
find your login and a temporary 
password, along with further 
instructions.

Attention: make sure that the email address 
cust-service.usa@Straumann.com
is not marked as Spam

6. Continue where you left off in 
# 5a in your web browser and 
select CARES® Scan & Shape in 
the menu to log in

mailto:cust-service.usa@Straumann.com


2. First Time Web portal Sign In

8. After the first time login the 
portal will ask you to set a 
personal password. Select a 
password and click on 
“Continue”

7. Enter the username and 
password, received in the email.

9. A pop up window with links to terms & 
conditions will appear. Read the provided 
documentation, mark the checkbox “read 
and accept” and click on “Accept and 
Continue”



2. First Time Web portal Sign In

Account set up and initial log in process for the CARES® Scan &
Shape Web Portal is complete. You now can customize your
account settings and place orders via the web portal.



3. Web Portal Account Settings

10. Use the menu on the left side 
of the screen to customize your 
portal and set account settings

10a. My Lab Settings: Choose your 
preferred tooth chart – ADA or FDI

10b. My lab Settings: 
Shared Access, add 
contacts to your account



3. Web Portal Account Settings

11. Useful Information: Here all 
related documents, such as order 
forms and a process guide can be 
downloaded as PDF.



4. Order Process – STL Upload

12. To create a order, click on 
“Place New order”

13. Enter order reference data 
and select “From STL File’ in field 
below.



4. Order Process – STL Upload

14. Click on the “browse’ button 
to start file selection on your 
hard drive.

15. Upload your open STL files 
according to the description on 
the left.

15. Click “Upload’ to transfer files 
to our system. 
Note:
Depending on internet connection 
this can take up to 4 minutes. A 
maximum file size of 158MB is 
recommended.



4. Order Process – STL Upload

16. When the upload is 
completed, file names will 
appear in green and a “Remove “ 
button appears.

17. Select your desired 
restoration in the drop down 
menu.

18. Select the corresponding tooth 
numbers to continue the process, 
by clicking on the tooth chart.
Selected teeth will be highlighted 
in green.



4. Order Process – STL Upload

19a. Select the desired margin 
position. 
If you select “Free Form” you will 
be prompted to enter the 
desired sub-gingival position in 
mm.

19b. Select your desired 
emergence profile. 
For detailed information please 
refer to NAMLIT 1078 “Basic 
Information”

19. Enter your order specific 
parameters.



4. Order Process – STL Upload

20a. A pop up window with our 
terms and conditions will appear. 
Please check the two check 
marks on the left and click on 
“agree” to continue.

20. Enter shipping and billing 
preferences.

21. Your order has been 
submitted successfully.  In order 
to retrieve the order 
confirmation and case # for your 
records click on the bar 
“Download Order Ticket”



5. Order Process – Model (SRBB)

22. After completing the steps 
shown in 13 & 14, select “From 
Model” in the drop down menu.

22a. Continue in the “Tooth 
Selector” section and select your 
desired restoration type and 
CARES® product.



5. Order Process – Model (SRBB)

23. Start the SRBB design creation 
by selecting the respective tooth 
positions for the implant sites.
Note:
Implant sites will appear in dark 
green, connecting areas will 
appear in lime green.

24. Enter the SRBB design 
parameters, according to the 
case needs. For SRBB’s each 
implant site can be edited 
individually.
Note: 
All fields have to be populated 
in order to proceed.



5. Order Process – Model (SRBB)

25. Copy Function:
The parameters entered in the first 
tooth # can be copied to all 
selected sites of the restoration to 
save time. These tooth positions 
can still be edited afterwards, if 
necessary.

25a. A pop up window will 
appear and confirm the 
operation.

25b. Individual tooth numbers 
can now be edited, if necessary.
It is recommended to check all 
sites for the correct implant 
platform and diameter.



5. Order Process – Model (SRBB)

26. Continue by selecting 
shipping and billing preferences 
for this order.

26a. A pop up window with our 
terms and conditions will appear. 
Please check the two check 
marks on the left and click on 
“agree” to continue.

27. Your order has been 
submitted successfully.  In order 
to retrieve the order 
confirmation and case # for your 
records click on the bar 
“Download Order Ticket”



5. Order Process – Model (SRBB)

27a. Packing Information
Note:
This is a order that requires to 
send in physical models. Please 
read the instructions carefully to 
assure seamless processing 
through the Scan & Shape team.

We recommend to use our 
specifically designed shipping 
boxes. 
You can order those boxes in the 
web portal menu > FAQ> Order 
new shipping materials






