
ÅPNINGSTIDER I SOMMER
Kundeservice og Digital Support har åpent hele 
sommeren, bortsett fra uke 29 og 30 (13. -24.7.). 
Digital Support har også stengt fredag  19.6.

Fredag 10.7. er bestillingsfrist kl 11:00 for å kunne 
garantere utsendelse før ferien.

Du kan fremdeles legge inn ordre, returer, reklamasjoner 
og håndtere fakturaer i vår eShop 
www.straumann.no/eshop.
Vi behandler disse når vi er tilbake 27.7.

Avvik i august

Kundeservice og Digital Support er ikke 
tilgjengelig på tlf 12.8. og 13.8. pga konferanse. 

Ordrene vil sendes fra oss så fort de er 
håndtert etter 14.8.

Vi ønsker alle våre kunder 
en riktig god sommer!

Straumann Norge

www.straumann.no | axs.straumann.com

https://www.straumann.com/no/en/dental-professionals.html
https://axs.straumann.com/login


Find your local TM via 
bit.ly/NO-TM

TERRITORY MANAGERS

FOR ALL YOUR QUESTION
OUR LOCAL
SUPPORT TEAMS 

Our Local Customer Care 
Here to make your day a little easier, just a call or 
email away. For all questions regarding eShop, orders, 
access to your Straumann Accounts etc.
Contact your local customer care team

CUSTOMER SUCCES MANAGER

FIRST LEVEL SUPPORTOur First level Digital Support 
From installing your products to daily use, we support 
you at every stage of your digital workflow.
Contact Straumann first level support

Our Territory Managers 
Implants, prosthetics, digital, biomaterial. One 
contact who knows your clinic and supports your 
daily work. Have a question or want to try a product?
Contact your territory manager

Our Customer Succes Managers
Ready to take the next step in your digital workflow? 
Get guidance on implementing solutions tailored to 
your practice.
Contact your customer success manager

Veronica Alvero	
Head of Customer Care 

Olli Kaartinen	
Head of Digital Nordics

Björn Larsen	
+47 31 40 29 36
bjorn.larsen@straumann.com

+47 23 35 44 88 
cadcam.support.se@straumann.com   

+47 23 35 44 88 
info.no@straumann.com

CUSTOMER CARE NORWAY

Charlotte Rieber-Mohn
Head of Sales Norway

https://bit.ly/NO-TM



